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ABSENTEEISM 
— =. 
Youngblood, Stuart A. 
Work, nonwork, and withdrawal. Journal of applied psychology, 69:106-117, 
February 1984. 
Descriptors: *Absenteeism causes--Research / *Motivation research / 
*Work values--Research. 


/ 


ADVERSE ACTIONS 
4-2 Te529 .Un679s 1981/82 
U.S. Merit Systems Protection Board. 
Study of MSPB appeals decisions for FY 1982. Washington, U.S. Govt. Print. 
Off., 1983. lv. 
Descriptors: *Adverse actions--Appeals / *U.S. Merit Systems Protection 


Board--Administration--Evaluation / Federal government. 





ASSESSMENT CENTERS 
4-3 
[Assessment centers.| Journal of applied psychology, 69:182-190, February 1984. 
Contents: Multiple assessment center exercises and job relatedness, by 
Richard D. Neidig and Pamela J. Neidig; Situation specificity of behavior and 
assessment center validation strategies: a rejoinder to Neidig and Neidig, by 
Paul R. Sackett and George F. Dreher. 
Descripters: *Assessment centers--Evaluation / Content validity. 





4-) 


Journal of management 
studies (Gt. Brit.), 21:83-97, 
Descriptors: *Assessment cen 
Management potential. 


ATTITUDE SURVEYS 
15 


Kesselman, Gerald A. 





The attitude survey: does it have a bearing on productivity? 
management journal, 49:18-24, Winter 1984. 
Descriptors: *Attitude surveys / *Organi 


analysis. 


advanced 


AWARDS 
4-6 
Brown, David S. 
Why Jump award has that name. times, 20:9, February 


“9 


Descriptors: *Public adminis ion--Awards / *Jump, Will 
1591-1949 / Federal governmen 


CAREER STAFFING 
4-7 
Borucki, Chester C. 





The importance of i taffing as a component of human 
conversation with I 
1983. 
Alan F. Lafley is E i j I ( Human Resources 
Chase Manhattan Bank. 
Descriptors: *Career staffing Case studies / *Personnel administratio 
Case studies. 


Human resource management, 





CAREER STAFFING (Cont'd) 
4-8 
Dean, Roger A. and John P. Wanous. 
Effects of realistic job previews on hiring bank tellers. Journal of applied 
psychology, 69:61-68, February 1984. 
Descriptors: “Bank workers--Selection / *Labor turnover causes--Research / 
New employees. 





4-9 
Linn, Robert L. 
Selection bias: mltiple meanings. Journal of educational measurement, 
21:33-47, Spring 1984. 
Descriptors: “Selection--Research / *Test bias. 


CHANGE, ORGANIZATIONAL 
4-10 
Albert, Michael and Murray Silverman. 
Making management philosophy a cultural reality, part 1: getting started. 
Personnel, 61:12-21, January-February 1984. 
Descriptors: “Change, Organizational / *Organizations--Climte / "Executives 
--Attitudes / Culture. 





4-11 
Bullock, Charles S., III and Joseph Stewart, Jr. 
New programs in "old" agencies: lessons in organizational change from the Office 
for Civil Rights. Administration & society, 15:387-412, February 1984. 
Descriptors: “Change, Organizational--Research / *Change, Organizational-- 
Case studies / U.S. Department of Health, Education, and Welfare / Federal 
government. 


4-12 
Lee, Chris. 
Raiders of the corporate culture. Training, 21:26-27+, February 1984. 
Descriptors: “Change, Organizational / *Executives--Training / *Organizations 
--Climate / Culture. 


4-13 Id72 .Or30r 1983 
Organization development: theory, practice, and research, edited by Wendell L. 
French, Cecil H. Bell, Jr., and Robert A. Zawacki. Rev. ed. Plano, Tex., 
Business Publications, 1983. 580 p. 
Descriptors: “Organization development--Addresses, essays, lectures / 
Intervention techniques--Addresses, essays, lectures. 


4-14 
Smith, Robert L., III. 


nag be a discipline. Training & development journal, 38:102-104, January 
1984. 


Descriptors: “Change, Organizational / "Organization development. 


CIVIL SERVICE, FEDERAL 
4-15 
Adams, Bruce. 
The frustrations of government service. Public administration review, 44:5-13, 
January-February 1984. 
Descriptors: “Civil service--Public opinion / “Bureaucracy / Federal 
government. 





4-16 Ic26 .F31f 1984 
Federal employees almanac 1984, edited by Joseph Young, Lucille Young and Don Mace. 
Merrifield, Va., 1984. 188 p. 


Descriptors: “Civil service--Statistics / *Pay tables / "Retirement benefits 
--Tables / Civil service--Yearbooks / Federal government. 





COLLEGE GRADUATES 

4-17 

B-schools try to churn out entrepreneurs. Business week, p. 102, March 5, 1984. 
Descriptors: “Master of business administration degree recipients-- 
Characteristics. 





COMMUNICATION 
4-18 
Kinlaw, Dennis C. and Donna R. Christensen. 
Confront--don't criticize--to improve performance. S.A.M. advanced management 
journal, 49:56-58, Winter 1984. 
Descriptors: “Communication in management / *Supervision--Methods. 





4-19 
Treese, Lorett O. 
Dealing with the inflammatory memo. Supervision, 46:25-26, March 1984. 
Descriptors: *Comminication in management / *Human relations / *Memorandums. 


COMPENSATION 
4-20 
Balkin, David B. 
The effect of unions on the compensation of secretaries in municipal government. 
Journal of collective negotiations in the public sector, 13:29-37, no. 1 1984, 
Descriptors: “Union members--Pay / “Secretaries--Pay / “White collar workers 
--Unions--Research / Municipal government. 


4-21 
Braverman, Bernard. 
A practical guide to benefit cost containment. S.A.M. advanced management 
journal, 49:27-30+, Winter 1984. 
Descriptors: *Fringe benefit administration / *Cost control--Methods / 
Insurance, Health--Administration. 


4-22 
Grenier, Gilles. 
The effects of language characteristics on the wages of Hispanic-American males. 
Journal of human resources, 19:35-52, Winter 1984. 
Descriptors: *Pay rates--Research / *Hispanic-Americans--Pay / Hispanic- 
Americans--Economic conditions. 


4-23 Ie55 ~H72m 
Holliman, Sherry D. 
Merit pay: the Federal government's pay-for-performance experience. 
Springfield, Va., National Technical Information Service, 1983. 97 p. 
(AD-A133 429) 
Thesis (M.S.)--Naval Postgraduate School, 1983. 
Descriptors: *Performance-based pay--Research / *Performance-based pay-- 
Administration--Evaluation / *Performance-based pay--Comparative studies / 
Federal government. 


4-2) 
Landau, C. E. 
Recent legislation and case law in the EEC on sex equality in employment. 
International labour review, 123:53-70, January-February 1984. 
Descriptors: *Pay rates--Law and legislation / *Women--Employment--Law 
and legislation / *Pay rates--Comparative studies / European Economic 
Community. 





COMPENSATION (Cont'd) 
4-25 Ie52 .Lh2d 
Lawler, Edward E., III. 
The design of effective reward systems. Springfield, Va., National Technical 
Information Service, 1983. 56 p. (AD-A132859) 
Descriptors: *Performance-based pay--Administration / *Incentive pay-- 
Comparative studies / “Compensation administration / Pay administration 
Pay policies. 


4-26 Ie72 
Lawler, Edward E., III. 
What ever happened to incentive pay. Springfield, Va., National Technical 
Information Service, 1983. 15 p. (AD-A132809) 
Descriptors: “Incentive pay / “Scanlon plan / “Financial incentives / 
Motivation. 


4-27 Ie52 .M3lma 
Managing corporate benefit plans--1983, edited by Mary E. Brennan. Brookfield, 
Wis., International Foundation of Employee Benefit Plans, 1983. 121 p. 
Descriptors: *Compensation administration--Addresses, essays, lectures / 
*Fringe benefit administration--Addresses, essays, lectures. 


4-28 
Morse, Susan. 
Trends: a Federal case for on-site child care; the private sector's new options. 
Washington post, p. B5, February 27, 1984. 
Descriptors: “Day care centers--Administration / *Day care centers--Costs / 
Day care centers--Case studies / Federal government. 


4-29 
Rosen, Corey and Michael Caudell-Feagan. 
Using ESOP's to thwart hostile takeovers--beware! Pension world, 20:18-20, 
February 1984. 
ESOP = Employee stock ownership plan. 
Descriptors: *Stock purchase plans--Evaluation / *Employee ownership--Case 
studies. 


4-30 Te55 .Un38sa 1984 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Current salary schedules of Federal officers and employees together with a 
history of salary and retirement annuity adjustments. Washington, U.S. Govt. 
Print. Off., 1984. 43 p. (H. com. print. 98th Cong.) 
Descriptors: *Pay tables / *Pay--History / *Cost of living increases-- 
Law and legislation / Members of Congress--Pay / Executives--Pay / Judges-- 
Pay / Federal employees--Pay / Federal government. 


4-31 Id76 .Un39a 
U.S. Congressional Budget Office. 
Analysis of the Grace Commission's major proposals for cost control: a joint 
study by the Congressional Budget Office and General Accounting Office. 
Washington, U.S. Govt. Print. Off., 1984. 397 p. 
Partial contents: chap. V. Federal civilian compensation and work force 
management. 
Descriptors: “Compensation administration / *President's Private Sector 
Survey on Cost Control in the Federal Government / *Position management / 
Annual leave / Retirement / Productivity / Insurance, Health / Federal 
government. 


4-32 
Winter, Ralph E. 
Even profitable firms press workers to take permanent pay cuts. Wall Street 
journal, 203:1+, March 6, 1984. 
Descriptors: *Union members--Pay / *Pay rates / *Pay administration. 





CONSULTANTS 
4-33 
Berry, Jay. 
The consultants wake up to human resources. Human resource management, 
22:287-296, Fall 1983. 
Descriptors: “Management consultants / *Personnel administration. 


4-34 
The liability of labor relations consultants for advising unfair labor practices. 
Harvard law review, 97:529-546, December 1983. 
Descriptors: *Consultants--Responsibilities / “Liability (Law) / "Unfair 
labor practices. 


CREATIVE THINKING 
4-35 
Stainton, R. S. 


Challenging conformity: the question is more important than the answer. 
Business quarterly (Canada), 48:26-31, Winter 1983. 
Descriptors: “Creative thinking / Problem solving / Executives--Abilities. 





4-36 
Wilmotte, Raymond M. 
Using the brain as a model to increase rationality in organizational decision 
making. Management review, 73:62-65, February 1984. 
Descriptors: “Creative thinking / “Thought and thinking / “Decision-making / 
Executives--Abilities. 


ELECTRONIC DATA PROCESSING PERSONNEL 
4-37 
Hubbartt, William S. 
The danger of ‘'de-skilling' OA personnel. Office administration and automation, 
45:35-37+, March 1984. 
Descriptors: *Electronic data processing personnel--Training. 





4-38 
McQuade, Walter. 
Easing tensions between man and machine. Fortune, 109:58-60+, March 19, 1984. 


Descriptors: “Electronic data processing personnel / “Working conditions / 
*Human engineering / Health, Employee. 


EMPLOYEE CONDUCT 
4-39 
Nelson, W. B. 
Insubordination: arbitral "law" in the reconciliation of conflicting 
employer/employee interests. Labor law journal, 35:112-122, February 1984. 
Descriptors: *Insubordination / Arbitration and award. 





4-40 
Richey, David. 
Quality groups attack theft. Quality circle digest, 4:5-11, March 198k. 


Descriptors: “Employee theft--Control / “Quality circles / *Industry-- 
Security measures. 


EMPLOYEE HEALTH AND MEDICAL CARE 
4-41 


Battling burnout. Bulletin to management (Bureau of National Affairs), p. 4-6, 
March 1, 1984. 


Descriptors: “Stress, Psychological--Control / *Fatigue, Mental--Control. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
4-2 
National High Blood Pressure Education Program Coordinating Committee. 
High blood pressure control in the workplace. Journal of occupational medicine, 
26 :222-226, March 1984. 
Descriptors: “Health, Employee / *Preventive health services / *Heart-- 
Diseases. 





4-43 
Niehouse, Oliver L. and Matt Mihovich. 
Setting up an in-house program for the rehabilitation of burnout victims. 
Management review, 73:27-28+, February 1984. ; 
Descriptors: “Stress, Psychological--Case studies / "Fatigue, Mental-- 
Case studies / *Health, Employee. 


hoky 1e558 .St30 
Stellman, Jeanne M. 
Office work can be dangerous to your health: a handbook of office health and 
safety hazards and what you can do about them, by Jeanne Stellman and Mary S. 
Henifin. New York, Pantheon, 1983. 239 p. 
Descriptors: “Health, Employee--Handbooks, manuals, etc. / *Safety-- 
Handbooks, manuals, etc. / *Office workers / Occupational diseases / Working 
conditions / Electronic data processing personnel. 


4-5 
Ways to control stress and make it work for youe U.S. news & world report, 
96:69-70, March 12, 1984. 
Interview with psychologist Joan Borysenko. 
Descriptors: “Stress, Psychological / "Stress, Psychological--Control. 


4-46 

Wright, Phillip C. 
How managers should approach alcoholism and drug abuse in the work place. 
Business quarterly (Canada), 48:53-56, Winter 1983. 


Descriptors: “Alcoholic employees / “Alcoholic employees--Counseling / 
*Drug abusers / *Supervisors--Responsibilities. 


EMPLOYEES' COMPENSATION 
4-47 
Riordan, Teresa. 
Adding insult to injury. Washington monthly, 16:12-22, March 1984. 
Descriptors: *Employees' compensation--Administration--Evaluation. 





ETHICS 
4-48 
Ethics. Public management, 66:2-18, February 1984. 

Contents: The challenge of meeting high ethical standards, by Andrew J. 
McCown; Job hoppers: a growing concern, by Osmond C. Bonsey; Ignorance is a 
serious problem, by Charles B. Tyson; Ethical complexities, by Larry N. Blick; 
ICMA code of ethics with guidelines; Rules of procedure for enforcement of city 
management code of ethics; State investigations, by W. E. Knowles; The public 
service: its opportunities and obligations--a personal message from the city 
manager, by John N. Edy. 

Descriptors: “Civil service ethics / *Executives--Ethics / "City managers. 


4-49 
Sands, Jocelyn N. and Roy Conn, III. 
Confidentiality and the lawyer's conflicting duty. Howard law journal, 
27:329-344, no. 1 1984. 
Descriptors: “Legal ethics--Research / *Professional ethics--Research / 
*Attorneys--Responsibilities. 





ETHICS (Cont'd) 
4-50 
Stewart, Debra W. 
Managing competing claims: an ethical framework for human resource decision 
making. Public administration review, 44:14-22, January-February 1984. 
Descriptors: *Executives--Ethics / *Personnel directors--Responsibilities / 
*Personnel administration / Civil service ethics. 


EXECUTIVES 
4-51 
Doan, Michael and Robert Barr. 
When bureaucrats turn into junket junkies. U.S. news & world report, 96:64-65, 
March 12, 1984. 
Descriptors: *Political executives / *Travel / Federal government. 


4-52 
Drucker, Peter F. 
Executives are 'aging' at 42. Wall Street journal, 203:30, March 7, 1984. 


Descriptors: *Executives--Workforce planning / *Executives--Retirement / 
Age discrimination / Retirement, Early / Second careers. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
4-53 
Bizman, Aharon and Shaul Fox. 
Managers' perception of the stability of workers' positive and negative 
behaviors. Journal of applied psychology, 69:40-43, February 1984. 
Descriptors: *Executives--Attitudes--Research / *Performance evaluation-- 
Research / Israel. 





4-54 Id34 .B72m 
Bradford, David L. 
Managing for excellence: the guide to developing high performance in 


contemporary organizations, by David L. Bradford and Allan R. Cohen. 
New York, Wiley, 1984. 301 p. 


Descriptors: *Executives--Abilities / *Executive effectiveness / 
*Leadership style. 


4-55 
Cornelius, Edwin T., III and Frank B. Lane. 
The power motive and managerial success in a professionally oriented service 
industry organization. Journal of applied psychology, 69:32-39, February 1984. 
Descriptors: *Executives--Attitudes--Research / *Motivation research / 
*Professional employees--Attitudes. 


4-56 
Evans, Martin G. and Elizabeth Gilbert. 
Plateaued managers: their need gratifications and their effort-performance 
expectations. Journal of management studies (Gt. Brit.), 21:83-97, January 
1984. 
Descriptors: *Executives--Motivation / *Executives--Promotion. 


4-57 
Hawver, Dennis A. 


Plan before negotiating ... and increase your power of persuasion. Management 
review, 73:46-48, February 1984. 


Descriptors: *Executives--Abilities / "Conflict resolution / *Negotiation. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
4-58 
Marlow, Ruth. 
Meet OPM's ‘low profile’ no. 2 person. Federal times, 20:1+, February 27, 1984. 
Interview with U.S. Office of Personnel Management Deputy Director Loretta 
Cornelius. 
Descriptors: *Political executives--Characteristics / *Executives-- 
Characteristics--Case studies / "U.S. Office of Personnel Management / 
Federal government. 





4-59 
Rowe, Alan J., Warren Bennis and James D. Boulgarides. 
Desexing decision styles. Personnel, 61:43-52, January-February 1984. 
Descriptors: *Women executives--Characteristics / *Decision-making--Research. 


4-60 


Rubin, Irwin M. and David E. Berlew. 
The power failure in organizations. Training & development journal, 38:34-36, 
January 1984. 
Descriptors: “Executives--Abilities / *Power (Social sciences). 


4-61 1433 .T66f 
Townsend, Robert. 
Further up the organization. New York, Knopf, 1984. 254 p. 
Descriptors: *Executives--Abilities / "Management methods / *Organization. 


EXECUTIVES--—COMPENSATION 
4-62 
Mesdag, Lisa M. 
Are you underpaid? Fortune, 109:20-25, March 19, 198k. 
Descriptors: “Executive compensation--Comparative studies / Japan / Europe. 





4-63 
White, William L. 
Directors mst peg exec pay to performance. Industry week, 220:10, 
March 5, 1984. 
Descriptors: *Executives--Pay / *Performance-based pay / *Executive 
compensation. 


EXECUTIVES--EVALUATION 
4-64 Id122 .Aclp 1983 
Academy of Management. 
Proceedings '83: [papers presented at the] forty-third annual meeting of the 
Academy of Management, Dallas, Texas, August 14-17, 1983, edited by Kae H. Chung. 
Mississippi State, Miss., 1983. 477 p. 
Partial contents: Sex bias and managerial evaluations, by Lawrence H. Peters 
and others, p. 278-281. 
Descriptors: *Women executives--Evaluation / *Executives--Evaluation-- 
Research. 





EXECUTIVES--RECRUITMENT 
4-65 
Hoffman, Laura J. and Donna R. Dolan. 
Headhunters and related species: professional assistance for job seekers. 
Online, 8:23-28, March 1984. 
Descriptors: “Executive recruiters / *Job search. 








EXECUTIVES--RESPONSIBILITIES 
4-66 
Braham, James E. 
Getting through the day: how CEOs manage...whatever it is they do. Industry 
week, 220:36-39+, February 6, 1984. 
Descriptors: *Executives--Responsibilities--Case studies / *Executives-- 
Characteristics--Case studies. 





4-67 
Janson, Robert. 
Productivity, strategy, and the CEO. National productivity review, 3:78-83, 
Winter 1983-84. 
Descriptors: *Executives--Responsibilities / *Productivity improvement. 


4-68 
Kingsley, James F. 
Enfranchising all managers to plan: the giant first step to superperformance. 
Management review, 73:8-14, March 1984. 
Descriptors: *Executives--Responsibilities / "Corporate planning / 
*Organizational effectiveness. 


4-69 
Mayne, J. F. 
The role of managers and management audit. Management in government (Gt. Brit.), 
38: 223-233, November 1983. 
Descriptors: *Executives--Responsibilities / "Great Britain--Civil service. 


EXECUTIVES--TRAINING 
4-70 
Berman, David L. and Howard Mase. 
The key to the productivity dilemma: "the performance manager." Human resource 
management, 22:275-286, Fall 1983. 
Descriptors: *Executives--Training--Case studies / "Management development 
--Case studies / *Performance--Case studies / Productivity improvement-- 
Case studies. 





4-71 
Hornstein, Harvey A. and Fred T. Mackenzie. 
Consultraining: merging management education with organization development. 
Training & development journal, 38:52-56, January 1984. 
Descriptors: *Executives--Training--Administration / *Organization 
development. 


4-72 LB1051 .J87p 
Juch, Bert. 
Personal development: theory and practice in management training. New York, 
Wiley, 1983. 24h p. 
Descriptors: “Management development--Research / *Personal development-- 
Research / *Learning, Psychology of--Research. 


4-73 

Kemerer, Richard and Merlin Wahlstrom. 
Testing the accuracy of self-assessment. Training & development journal, 
38:12-14, January 1984. 


Descriptors: *Executives--Training--Administration / *Training needs 
analysis 7 *Executives--Attitudes / Bank workers. 





EXECUTIVES--TRAINING (Cont'd) 

L-7h 

Rosenbaum, Patricia L. 
Meeting needs and expectations in training transportation managers. Training 
& development journal, 38:83-86, January 1984. 


Descriptors: “Executives--Training--Case studies / *Executives--Training-- 
Administration. 





4-75 
Schuette, Herbert L. 


Educating executives: computers bring the factory to the classroom. Management 
review, 73:15-21, March 1984. 


Descriptors: *Executives--Training--Methods / *Computer-assisted 
instruction / Factory management--Study and teaching. 


4-76 
Summers, Lynn S. 
Out of the ivory tower: a demand-side look at the future of management 
development. Training & development journal, 38:97-101, January 1984. 
Descriptors: “Management development / “Futures (of society). 


4-77 
What kind of management development improves productivity? Training & development 
journal, 38:17-20, January 1984. 

Contents: It's time for a change in management training, by William S. 
Mitchell; Management education should act as a tool for communicating corporate 
values, by David A. Groff; Customized management training gives us the biggest 
bang for our buck, by Georgia Eckelman; Good managers get to be that way because 
they have a set of experiences that have taught them to work through the system, 
by Mike Walsh. 


Descriptors: “Management development--Evaluation / *Executives--Training-- 
Evaluation. 


4-78 
Van Zwieten, John. 


Training on the rocks. Training & development journal, 38:26-33, January 1984. 
Descriptors: *Executives--Training--Methods. 


HEALTH PERSONNEL 

4-79 

Gries, M. Walton. 
Safety professional's role as health educator expanding. Occupational health 
& safety, p. 42-43, February 1984. 


Descriptors: “Health personnel--Responsibilities / “Safety education / 
*Health education. 





4-80 


Hogan, Joyce, Robert Hogan and Catherine M. Busch. 


How to measure service orientation. Journal of applied psychology, 69:167-173, 
February 1984. 


Descriptors: *“Nurses--Attitudes / "Work values--Research / *Nurses' aides-- 
Attitudes ] Performance evaluation--Research. 


4-81 

U.S. Public Health Service. 
The impact of foreign-trained doctors on the supply of physicians. Washington, 
U.S. Govt. Print. Off., 1983. 1v. (DHHS publication no. HRS-P-OD-83-2) 


Descriptors: *Physicians-~Workforce planning / "Medical education-- 
Statistics / *Physicians--Education. 


Te438 .P5Un85i 





HOURS OF WORK 
4-82 
Mesa, Juan M. 
Short-time working or lay-offs? Experience from Canada and California. 
International labour review, 123:99-115, January-February 1984. 
Descriptors: “Shorter workweek--Comparative studies / *Work sharing-- 
Comparative studies. 





4-83 
Mielke, David L. 
Surviving the graveyard shift. Supervision, 46:3-5, March 1984. 
Descriptors: “Night work / *Health, Employee / *Biorhythms. 


4-84 
van Ginneken, Wouter. 
Employment and the reduction of the work week: a comparison of seven European 
macro-economic models. International labour review, 123:35-52, January-February 
1984. 
Descriptors: *Shorter workweek--Research / *Shorter workweek--Comparative 
studies / Models and modelmaking / Great Britain / France / Netherlands / 
Belgium. 


HUMAN RELATIONS 
4-85 
Johns, Gary. Id72.9 .J620 
Organizational behavior: understanding life at work. Glenview, Ill., Scott, 
Foresman, 1983. 537 p. 
Descriptors: “Organizational behavior--Textbooks. 





4-86 
Karp, H. B. 
Working with resistance. Training & development journal, 38:69-73, March 1984. 


Descriptors: “Human relations / *Change, Resistance to / *Comminication in 
management. 


INSURANCE, HEALTH 
4-87 
Leo, John. 
Time limits for patients. Time, 123:48, March 5, 1984. 
Descriptors: *Insurance, Mental health--Administration / Cost control. 





INTERCHANGE, PERSONNEL 

4-88 

Bon, Daniel L. Te393 .B64L 
Linking Canada's new solitudes: the executive interchange program and business- 
government relations, by Daniel L. Bon and Kenneth D. Hart. Ottawa, Conference 
Board of Canada, 1983. 55 p. 


Descriptors: “Interchange, Personnel--Research / *Executives--Attitudes / 
*Canada--Civil service. 





INTERVIEWING 
4-89 
Campbell, Andrew. 
Hiring for results--interviews that select winners. Business quarterly (Canada), 
48:57-61, Winter 1983. 
Descriptors: “*Interviewing--Methods / *Selection--Methods. 


4-90 

Dipboye, Robert L., Gail A. Fontenelle and Kathleen Garner. 
Effects of previewing the application on interview process and outcomes. 
Journal of applied psychology, 69:118-128, February 1984. 


Descriptors: “*Interviewing--Research / *Selection--Research / College 
students. 





INTERVIEWING (Cont'd) 
4-91 
James, Stephen P., Ian M. Campbell and S. A. Lovegrove. 
Personality differentiation in a police-selection interview. Journal of 
applied psychology, 69:129-134, February 1984. 
Descriptors: *Interviewing--Research / *Police--Selection--Research / 
Australia. 


JOB EVALUATION 
4-92 
Risher, Howard. 
Job evaluation: problems and prospects. Personnel, 61:53-66, January-February 
1984. 
Descriptors: *Job evaluation--Methods / *Job evaluation--Administration-- 
Evaluation. 





JOB SATISFACTION 
4-93 
Ronen, Simcha and Simcha Sadan. 
Job attitudes among different occupational status groups: an economic analysis. 
Work and occupations, 11:77-97, February 1984. 
Descriptors: “Job satisfaction research. 





JOB SEARCH 
-9 
Kahn, Lawrence M. and Stuart A. Low. 
An empirical model of employed search, unemployed search, and nonsearch. 
Journal of human resources, 19:104-117, Winter 1984. 
Descriptors: *Job search--Statistics / "Job search--Mathematical models / 
Unemployed. 


LABOR FORCE 
4-95 
U.S. National Commission for Employment Policy. Id224 .Un68a 1982 


8th annual report: the work revolution. Washington, 1982. 28 p. 
(Report no. 15) 
Descriptors: “Labor force--Statistics / “Futures (of society) / 
Productivity / Education / Employment / Training. 


LABOR-MANAGEMENT RELATIONS 
4-96 
Dayal, Sahab. 
Unionized professionals and bargaining priorities: an exploratory study of 
university professors. Journal of collective negotiations in the public sector, 
13:55-66, no. 1 1984. 
Descriptors: “Professional employees--Unions--Research / “College professors 
--Attitudes / *College professors--Collective bargaining--Research. 





4-97 
Engel, Paul G. 
Job security: pipe dream or promise? Industry week, 220:19, March 5, 1984. 
Descriptors: *Job security / *Job security--Case studies. 


4-98 
Felker, Lon S., Edwin R. Griffith and Edward W. Durrant. 
Public sector unionization in the South: an agenda for research. Journal of 
collective negotiations in the public sector, 13:1-14, no. 1 1984. 
Descriptors: *Union organizing--Research / *Union members--Statistics / 
State government / Local government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
4-99 
Myers, Scott and Susan Myers. 
Developing a common data base for management and labor. Business quarterly 
(Canada), 48:43-52, Winter 1983. 
Descrintors: *Labor-management relations / *Participative management / 
*Workshops / Transactional analysis. 





4-100 
Northrup, Herbert R. 
The rise and demise of PATCO. Industrial and labor relations review, 37:167-184, 
January 1984. 
Descriptors: *Unions--Case studies / *Strikes--Case studies / Air traffic 
control operators / U.S. Federal Aviation Administration / Federal government. 


4-101 
Schachter, Hindy L. 
The relations between supervisor and rank-and-file unions during contract 
negotiations: a case study analysis. Journal of collective negotiations in 
the public sector, 13:15-28, no. 1 1984. 
Descriptors: *Unions--Research / *Unions--Case studies / *Collective 
bargaining--Case studies / Police / Teachers / New York (City)--Civil service. 


4-102 
Swofford, Joyce. 
Part-time faculty and the appropriate bargaining unit in two-year colleges. 
Journal of collective negotiations in the public sector, 13:67-84, no. 1 1984. 
Descriptors: *Professional employees--Unions--Research / *College professors 
--Collective bargaining--Research. 


LABOR TURNOVER 
4-103 Id122 .Aclp 1982 
Academy of Management. 

Proceedings '82: [papers presented at the] forty-second annual meeting of the 





Academy of Management, New York, N.Y., August 15-18, 1982, edited by Kae H. 
Chung. Mississippi State, Miss., 1982. 456 p. 

Partial contents: A causal model of role stress and employee turnover, by 
R. Stephen Wunder, Thomas W. Dougherty and M. Ann Welsh, p. 297-301. 


Descriptors: *Labor turnover causes--Research / *Stress, Psychological-- 
Research / Executives / Professional employees. 


4-104 
BNA's job absence & turnover report -- 4th quarter 1983. Bulletin to management 
(Bureau of National Affairs), p. 4-6, March 8, 1984. 
Descriptors: *Labor turnover rates / *Absenteeism rates. 


4-105 
Ragan, James F., Jr. 


Investigating the decline in manufacturing quit rates. Journal of human 
resources, 19:53-71, Winter 1984. 


Descriptors: “Labor turnover--Research / *Labor mobility--Research. 


4-106 
Solon, Gary. 
The effects of unemployment insurance eligibility rules on job quitting 
behavior. Journal of human resources, 19:118-126, Winter 1984. 
Descriptors: *Resignation--Research / *Unemployment compensation--Research. 





LEADERSHIP 
4-107 
Carbonell, Joyce L. 
Sex roles and leadership revisited. Journal of applied psychology, 69:44-h9, 
February 1984. 
Descriptors: “Leadership--Research / *Sex roles--Research / *Women-- 
Characteristics--Research / College students. 


4-108 
Heilman, Madeline E. and others. 
Reactions to prescribed leader behavior as a function of role perspective: the 
case of the Vroom-Yetton mdel. Journal of applied psychology, 69:50-60, 
February 1984. 
Descriptors: “Leadership style--Research. 


4-109 
Morrison, Thomas L. 
Member reactions to a group leader in varying leadership roles. Journal of 
social psychology, 122:49-53, February 1984. 
Descriptors: *Leadership--Research / Psychologists--Attitudes. 


4-110 
Rice, Robert W., Debra Instone and Jerome Adams. 
Leader sex, leader success, and leadership process: two field studies. 
Journal of applied psychology, 69:12-31, February 1984. 
Descriptors: *Leadership--Research / *Sex roles--Research / *Women--Attitudes 
toward--Research / Military personnel. 


MANAGEMENT 
4-111 
Buss, Martin D. and Lynn M. Salerno. 
Common sense and computer security. Harvard business review, 62:112-121, 
March-April 1984. 
Descriptors: “Electronic data processing departments--Management / 


Electronic data processing departments--Security measures / *Computer crimes. 


4-112 Z678 .Evim 1983 
Evans, G. Edward. 
Management techniques for librarians. 2d ed. New York, Academic Press, 1983. 
330 p. 
Descriptors: “Library administration / *Librarians--Training. 


4-113 
Prahalad, C. K. 
Developing strategic capability: an agenda for top management. Human resource 
management, 22:237-254, Fall 1983. 
Descriptors: “Management methods / "Organizational structure / 
*Decision-making. 


MANAGEMENT BY OBJECTIVES 
4-114 
Odiorne, George S. 
Managing general managers so friction in corporate divisional relations can be 
minimized. Management review, 73:49-54, February 1984. 
Descriptors: "Management by objectives / “Decentralization / "Management 
methods. 








MOBILITY 
4-115 
Johnson, Greg. 
When blackboards beckon. Could you cut it as a college prof? Industry week, 
220:40-44, March 5, 1984. 
Descriptors: *Executives--Mobility--Case studies / *Second careers--Case 
studies 7 "obility, Occupational--Case studies / College professors / 
Executives--Abilities. 


4-116 


Schlottmann, Alan M. and Henry W. Herzog, Jr. 
Career and geographic mobility interactions: implications for the age 
selectivity of migration. Journal of human resources, 19:72-86, Winter 1984. 
Descriptors: *Mobility, Occupational--Research / *Geographic mobility-- 
Research / *Labor supply--Research. 


MORALE 
4-117 
Meyers, Robert. 
Employees group urges changes to boost morale. Government computer news, 
3:1+, March 1984. 
Recommendations of the Public Employees Roundtable. 
Descriptors: “Morale / *Public administration / *Productivity improvement / 
Federal government. 


MOTIVATION 
4-118 Te543 .St3m 1983 
Steers, Richard M. 
Motivation and work behavior, by Richard M. Steers and Lyman W. Porter. 3d ed. 
New York, McGraw-Hill, 1983. 658 p. 
Descriptors: *Motivation theory--Addresses, essays, lectures / *Psychology, 
Industrial--Addresses, essays, lectures. 


4-119 
Tang, Thomas L. and Roy F. Baumeister. 
Effects of personal values, perceived surveillance, and task labels on task 
preference: the ideology of turning play into work. Journal of applied 
psychology, 69:99-105, February 1984. 
Descriptors: *Motivation research / College students. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
4-120 
Eberhardt, Bruce J. and Paul M. Muchinsky. 
Structural validation of Holland's hexagonal model: vocational classification 


Se the use of biodata. Journal of applied psychology, 69:174-181, February 
1954. 


Descriptors: “Occupational choice--Research / College students. 





4-121 
Feingold, S. Norman. 


Emerging careers: occupations for post-industrial society. Futurist, 18:9-16, 
February 1984. 
Descriptors: “New careers / *Obsolescence, Technical / *Information 
specialists--Career opportunities. 


4-122 
Moine, Donald J. 
Going for the gold in the selling game. Psychology today, 18:36-39+, March 198k. 


Descriptors: “Sales workers / *Success in employment / Motivation / 
Persuasion / Communication. 





ORGANIZATIONS 
4-123 
Harrison, Roger. 
Strategies for a new age. Human resource management, 22:209-235, Fall 1983. 


Descriptors: “Organizational analysis / “Leadership / “Decision-making / 
Management methods. 





4-124 


-— “ declining organizations.] Human resource management, 22:341-444, Winter 
1953. 


Contents: Management challenges under conditions of retrenchment, by Thomas 
Gilmore and Larry Hirschhorn; Matching managerial strategies to conditions of 
decline, by Kim Cameron and Raymond Zammto; Managing organizational decline: 
the case for transorganizational systems, by Thomas G. Cummings, Judith F. 
Blumenthal and Larry E. Greiner; Managing organizational death, by Robert L. 
Sutton; Managing work force reduction, by Richard H. Price and Thomas D'Aunno; 
Managing the job insecurity crisis, by Leonard Greenhalgh; Employee involvement 
in declining organizations, by Susan A. Mohrman and Allan M. Mohrman, Jr. 

Descriptors: “Obsolescence, Organizational--Research / “Organizational 

analysis--Research / *Reduction in force--Research / Organizational behavior-- 

Research / Change, Organizational--Research. 


OVERSEAS PERSONNEL 
4-125 
Eagleburger, Marlene. 
"Mrs. Foreign Service’ deserves to be paid too. Washington post, p. A23, 
March 7, 1984. 
Descriptors: “Diplomatic and consular service / *Overseas personnel--Pay / 
Married women--Employment / Overseas personnel--Personnel policies / Federal 
government. 





PARTICIPATIVE MANAGEMENT 
4-126 
Burckel, Nicholas C. 
Participatory management in academic libraries: a review. College & research 
libraries, 45:25-34, January 1984. 
Descriptors: *Participative management--Research / “Library administration-- 
Research / Literature reviews. 





4-127 
Eiger, Norman. 
How well are worker directors working out in Swedish firms? Management review, 
73:37-39, February 1984. 
Descriptors: *Participative management--Comparative studies. 


4-128 
Kanter, Rosabeth M. 
Changes in office roles needed to make best use of automation. Management 
review, 73:29-30, February 1984. 
Descriptors: *Participative management / *Offices--Automation / 
Time management. 


4-129 
Main, Jeremy. 
The trouble with managing Japanese-style. Fortune, 109:50-52+, April 2, 1984. 
Descriptors: “Quality circles--Case studies / "Management methods. 


4-130 
Rowland, Alan D. 
Combining quality control circles and work simplification. Training & 
development journal, 38:90-91, January 1984. 
Descriptors: *Quality circles--Case studies / *Work simplification. 
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PARTICIPATIVE MANAGEMENT (Cont'd) 
4-131 
Tribus, Myron. 
Prize-winning Japanese firms' quality management programs pass inspection. 
Management review, 73:31-32+, February 198k. 
Descriptors: *Participative mnagement--Case studies / *Participative 
management--Comparative studies / *Quality circles--Case studies. 





PERFORMANCE EVALUATION 
4-132 
Butler, Robert <. and Lyle Yorks. 
A new appraisal system as organizational change: GE's task force approach. 
Personnel, 61:31-42, January-February 1984. 
Descriptors: “Performance evaluation--Administration / *Performance 
evaluation--Case studies / General Electric Company. 





4-133 
Grove, Andrew S. 
Keeping favoritism and prejudice out of evaluations. Wall Street journal, 
203:26, February 27, 1984. 
Descriptors: *Performance evaluation--Methods / *Professional employees-- 
Evaluation. 


4-134 
James, Lawrence R., Robert G. Demaree and Gerrit Wolf. 
Estimating within-group interrater reliability with and without response bias. 
Journal of applied psychology, 69:85-98, February 1984. 
Descriptors: *Performance evaluation--Research. 


4-135 
Kelly, Charles M. 
Reasonable performance appraisals. Training & development journal, 38:79-82, 
January 1984. 
Descriptors: “Performance evaluation--Administration--Evaluation. 


4-136 Te398 .L23m 
Landy, Frank J. 
The measurement of work performance: methods, theory, and applications, by Frank 
J. Landy and James L. Farr. New York, Academic Press, 1983. 342 p. 

Partial contents: Appendix: Wherry's theory of rating la formula for rating 
performance which addressed the problems of accuracy and reliability in perform- 
ance ratings, developed by Robert Wherry]. 

Descriptors: “Performance evaluation--Methods / *Performance evaluation-- 

Research / *Work measurement--Methods. 


4-137 1e398.9 .Lh2p 
Lawler, Edward E., III. 
Performance appraisal revisited, by Edward E. Lawler, III, Allan M. Mohrman, Jr. 
and Susan M. Resnick. Springfield, Va., National Technical Information Service, 
1983. 25 p. (AD-A132841 
Descriptors: “Performance evaluation--Administration / *Performance 
evaluation--Research. 


4-138 

McIntyre, Robert M., David E. Smith and Catherine E. Hassett. 
Accuracy of performance ratings as affected by rater training and perceived 
purpose of rating. Journal of applied psychology, 69:147-156, February 1984. 


Descriptors: *Performance evaluation--Research / *Training methods-- 
Comparative studies / College students. 





PERSONNEL ADMINISTRATION 
4-139 
Dyer, Lee. 
Bringing human resources into the strategy formulation process. Human resource 
management, 22:257-271, Fall 1983. 
Descriptors: Personnel administration / "Organizational behavior / 
*Corporate planning. 





4-140 Iell .FuOr 
Finding, selecting, developing, and retaining data processing professionals through 
effective human resources management, by Charles LaBelle let al.|]. New York, 

Van Nostrand Reinhold, 1983. 286 p. 
Descriptors: Personnel administration / "Electronic data processing 
personnel--Training / *Electronic data processing departments--Management. 


4o141 
Gurney, N. B. 
Should we fire the personnel department? Management in government (Gt. Brit.), 
38:279-285, November 1983. 
Descriptors: “Personnel administration / *Personnel departments / *Great 
Britain--Civil service / Decentralization in government. 


4-142 
Hackett, James T. 
How the White House can regain control of foreign policy. Institution analysis 
(Heritage Foundation), p. 1-11, March 5, 1984. 
Descriptors: *Personnel administration--Evaluation / "Diplomatic and consular 
service--Administration--Evaluation / "Foreign service officers--Personnel 
policies / Policy formation / Foreign relations / U.S. Office of Personnel 
Management / Federal government. 


4-143 
Nigro, Felix A. 
Public personnel administration: from Theodore Roosevelt to Ronald Reagan. 
International journal of public administration, 6:1-54, no. 1 1984. 
Descriptors: *Personnel administration--History / *Civil service history-- 
1883- ] 


*Personnel administration--Evaluation / U.S. Office of Personnel 
Management / Federal government. 


4-144 Iell .Ph3pr 1983 
Personnel/human resource management, by Herbert G. Heneman, III let al.|}. 
Rev. ed. Homewood, Ill., Irwin, 1983. 659 p. 
Descriptors: *Personnel administration--Textbooks. 


4-145 Ie438 .PUT690 1983 
Traynor, William J. 
Opportunities in personnel management. 2d ed. Lincolnwood, Ill., VGM Career 
Horizons, 1983. 149 p. 
Descriptors: *Personnel administration / *Personnel officers--Career 
opportunities. 


PERSONNEL DEPARTMENTS 
4-146 
Pesso, Tana. 
A pathway to change: the Honeywell study model. Personnel, 61:75-80, 
January-February 1984. 
Descriptors: *Personnel departments--Case studies / Change, Organizational-- 
Case studies / Personnel departments--Administration. 








PERSONNEL DEPARTMENTS (Cont'd) 
G-157 
Winchell, Tim E. 
Enhancing your influence as a Federal personnelist. Classifiers colum 
(Classification and Compensation Society), 15:7-9, January-February 1984. 
Descriptors: Personnel departments--Administration / “Staff and line / 
*Personnel officers--Responsibilities / Federal government. 





PERSONNEL POLICIES 
4-148 
Goddard, Robert W. 
How to avoid employee complaints that could lead to litigation. Management 
review, 73:58-61, February 1984. 
Descriptors: *Personnel policies / *Employee rules / *Employers' liability / 
Management accountability / Employee rights. 





POLITICAL ACTIVITY 
4-149 
[Hatch Act.] Federal times, 20:1+, March 5, 1984. 

Contents: Hatch Act confuses Feds, by Eric Yoder; ‘Hatch’ is open for Fed 
unions, by James Crawford; Congress tries reforms, but restrictions remain, by 
Winston Wood; Few cases result in prosecution, by Eric Yoder. 

Descriptors: *Political activity--Law and legislation / *Hatch Act / 

*Employee rights / Federal government. 





POSITION CLASSIFICATION 
4-150 Te29.9 .W69p 
Wilson, Michael C. 
Position classification as an opportunity cost for the Federal government. 
Ann Arbor, Mich., University Microfilms, 1984. 232 p. 
Doctoral dissertation, American University, 1983. Abstracted in 
Dissertation Abstracts International, 44:2243A, January 1984. 
Descriptors: *Position classification--Research / *Position classificiation-- 
Administration--Evaluation / *Position management--Research / Position 
classification appeals / Federal government. 








PRODUCTIVITY 
-151 
Bolte, Keith A. 


Intel's war for white-collar productivity. National productivity review, 
3:46-53, Winter 1983-84. 


Descriptors: “Productivity improvement--Case studies. 


4-152 
Britney, R. R. and others. 


Planning for productivity improvement: a management perspective. Business 
quarterly (Canada), 48:38-42, Winter 1983. 


Descriptors: *Productivity improvement. 


4-153 

Clawson, States L. and Carol A. Meares. 
Productivity information: a key to competitiveness. National productivity 
review, 3:15-25, Winter 1983-84. 


Descriptors: “Productivity improvement--Bibliography / *Productivity 
improvement--Information services / Federal government. 


4-154 
Davis, Louis E. 
Workers and technology: the necessary joint basis for organizational 
effectiveness. National productivity review, 3:7-14, Winter 1983-84. 
Descriptors: *Productivity improvement / *Organizational structure. 





PRODUCTIVITY (Cont'd) 
4-155 
Erez, Miriam and Isaac Zidon. 
Effect of goal acceptance on the relationship of goal difficulty to performance. 
Journal of applied psychology, 69:69-78, February 1984. 
Descriptors: *Performance--Research / *Goals / Engineers / Engineering aides. 


4-156 

Exton, William, Jr. 
Enhancing productivity through more functional worker-level communication. 
National productivity review, 3:68-77, Winter 1983-84. 


Descriptors: *Productivity improvement / *Communication / *Communication in 
management / Industry. 


4-157 
Galagan, Patricia. 
Staying alive: Jack Grayson on the American productivity crisis. Training 
& development journal, 38:58-62, January 1984. 
Interview with C. Jackson Grayson, Jr., chairman of the American Productivity 
Center, Houston, Texas. 


Descriptors: “Productivity improvement / *Participative management. 
4-158 


Garland, Howard. 
Relation of effort-performance expectancy to performance in goal-setting 
experiments. Journal of applied psychology, 69:79-84, February 1984. 


Descriptors: *Performance--Research / “Goal setting--Research / College 
students. 


4-159 1d214.5 .G99g 
Guzzo, Richard A. 
A guide to worker productivity experiments in the United States, 1976-81, by 
Richard A. Guzzo and Jeffrey S. Bondy. New York, Pergamon, 1983. 160 p. 
Descriptors: “Productivity improvement--Research / *Productivity improvement 
--Abstracts / *Intervention techniques--Research / Federal government / State 
government / Local government. 


4-160 
McKersie, Robert B. and Janice A. Klein. 
Productivity: the industrial relations connection. National productivity 
review, 3:26-35, Winter 1983-84. 
Descriptors: Productivity improvement / “Change, Resistance to / 
*Labor-management relations. 


4-161 
Mooney, Marta. 
A time for government action. National productivity review, 3:86-90, 
Winter 1983-84. 
Reports on the White House Conference on Productivity, Washington, D.C., 
September 22-23, 1983. 
Descriptors: “Productivity improvement--Conferences. 


4-162 
Steele, D. J. 
The use of accounting techniques and accounting information for improving 
productivity. Optimum (Canada), 14:20-36, no. 3 1983. 
Descriptors: *Productivity improvement--Methods / "Productivity measurement / 
*Accounting / Canada--Civil service. 





PRODUCTIVITY (Cont'd) 
4-163 Id214 .Un17pm 
U.S. Bureau of Labor Statistics. 
Productivity measures for selected industries, 1954-82. Washington, U.S. Govt. 
Print. Off., 1983. 273 p. (Bulletin 2189) 
Descriptors: Productivity measurement / *Productivity--Comparative studies. 


PROFESSIONAL EMPLOYEES 
4-164 
[Academic librarians.] College & research libraries, 45:5-24, January 1984. 
Contents: Characteristics of "success" among academic librarians, by John N. 
Olsgaard; The education of academic librarians, by John Budd. 
Descriptors: *Librarians--Characteristics--Research / *Librarians-- 
Education / *Success in employment--Research. 





4-165 
Hough, Leaetta M. 
Development and evaluation of the "accomplishment record" method of selecting and 
— professionals. Journal of applied psychology, 69:135-146, February 
1954. 
Descriptors: *Attorneys--Evaluation / *Attorneys--Selection / *Selection-- 
Methods--Research / Federal government. 


PUBLIC ADMINISTRATION 

4-166 

The Grace committee roundup. Government computer news, 3:4+, March 1984. 
Partial contents: The Grace reports: Grace reports to the President, by 

Ellen Law; The people; Reactions: concerned groups respond, by Ray Henry. 

Descriptors: *President's Private Sector Survey on Cost Control in the 
Federal Government--Evaluation / *Public administration--Evaluation / Cost 
control / Federal government. 





4-167 TL797 .L57m 


Levine, Arnold S. 
Managing NASA in the Apollo era. Washington, U.S. Govt. Print. Off., 1982. 
343 p. 
Descriptors: *Public administration / *U.S. National Aeronautics and Space 
Administration--History / *U.S. National Aeronautics and Space Administration 
--Administration--Evaluation / Federal government. 


4-168 
Lynn, Laurence E., Jr. 
Point of view: improving public sector management. California management 
review, 26:112-124, Winter 1984. 
Descriptors: *Public administration / *Political executives-- 
Characteristics / *Executives--Abilities / Industry and state / Bureaucracy / 
Federal government. 


4-169 
Meadows, Edward. 
Peter Grace knows 2,478 ways to cut the deficit. National review, 36:26+, 
March 9, 1984. 
Descriptors: *President's Private Sector Survey on Cost Control in the 
Federal Government / *Cost control / *Personnel administration--Evaluation / 
Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
4-170 HJ9802 .MB5t 
Mosher, Frederick C. 
A tale of two agencies: a comparative analysis of the General Accounting Office 
and the Office of Management and Budget. Baton Rouge, Louisiana State Univer- 
sity Press, 1984. 219 p. 
Descriptors: “Public administration--History / "U.S. General Accounting 
Office--History / *U.S. Office of Management and Budget--History / 
Administrative agencies--Comparative studies / Federal government. 





4-171 
Roth, Alexander D. 
Reform '88 to persist in budget process. Government computer news, 3:1+, 
March 1984. 
Descriptors: “Public administration / *Budget--U.S. / "Management / Federal 
government. 


RELOCATION 
-172 
U.S. President, 1981- (Ronald Reagan). 
Reimbursement of Federal employee relocation expenses. Executive Order 12466. 
February 27, 1984. Weekly compilation of Presidential documents, 20:273-274, 
March 5, 1984. 
Descriptors: *Relocation--Executive orders / *Travel allowances--Executive 
orders / *Moving expenses--Executive orders / Federal government. 


REMOVAL 
4-173 1e688 .B33m 
Baxter, Ralph H., Jr. 
Manager's guide to lawful terminations, by Ralph H. Baxter, Jr. and Gary R. 
Siniscalco. New York, Executive Enterprises, 1983. 128 p. 
Partial contents: Reductions-in-force: special concerns. 
Descriptors: *Removal--Law and legislation / *Removal--Administration / 
Reduction in force--Administration. 


RETIREMENT 
Ln 
Cowen, James S. 
[Designing a new Federal retirement system.|] Federal times, 20:12, March 12, 
1984; 20:17, March 19, 1984; 20:13, March 26, 1984. 
First, second and third of a series. 
Contents: Designing a new retirement system; Combining pension plans: what's 
best?; Different plans present a crucial choice. 
Descriptors: *Retirement--Administration / *Social security / Federal 
government. 


4-175 
Trout, John and David R. Mattson. 


A 10-year review of the supplemental security income program. Social security 
bulletin, 47:3-24, January 1984. 
Descriptors: “Social security--History / *Social security--Administration-- 
Evaluation / U.S. Social Security Administration. 


SAFETY 
4-176 
Bequele, Assefa. 
The costs and benefits of protecting and saving lives at work: some issues. 
International labour review, 123:1-16, January-February 1984. 
Descriptors: “Safety--Research / *Safety--Costs. 





SCIENTISTS AND ENGINEERS 
4-177 Iel72 .Sch5m 
Schmidt, Terry D. 
Managing your career success: practical strategies for engineers, scientists, 
and technical managers. Belmont, Calif., Lifetime Learning, 1982. 216 p. 
Descriptors: “Scientists / “Engineers / *Career planning. 





SECURITY 
4-178 Te299 .M36s 
Martin, David. 
Screening Federal employees: a neglected security priority. Washington, 
Heritage Foundation, 1983. 103 p. 
Descriptors: “Security program--Evaluation / *Investigations / *U.S. Office 
of Personnel Management / U.S. Civil Service Commission / Federal government. 


SUPERVISORS 
4-179 
Berke, Elaine I. 


Keeping newly trained supervisors from going back to their old ways. Management 
review, 73:14-16, February 1984. 


Descriptors: “Supervisors--Characteristics / *Supervisors--Training. 


4-180 
Hoffman, Eric and Paul M. Roman. 
Criterion-related validity of the Least Preferred Co-worker measure. Journal of 
social psychology, 122:79-84, February 1984. 
Descriptors: *Supervisors--Attivudes--Research / Federal government. 


4-181 
Supervisory development. Training & development journal, 38:26-36+, March 1984. 
Contents: The synergism of OD and supervisory development, by Guvenc G. 
Alpander; Proof that supervisory training works! by Edward Del Gaizo; Free to 
change, by Carl A. Bramlette, Jr. 
Descriptors: *Supervisors--Training. 


4-182 
Wilkinson, Roderick. 
A letter from a manager to a young supervisor. Supervision, 46:6-8, March 1984. 
Descriptors: *Supervisors--Responsibilities. 


TESTS 
4-183 
Angoff, William H. and William B. Schrader. 
A study of hypotheses basic to the use of rights and formula scores. Journal of 
educational measurement, 21:1-17, Spring 1984. 
Descriptors: *Tests--Scoring--Research. 


4-184 
Raju, Nambury S. and Jack E. Edwards. 
Note on the "Adverse impact from a psychometric perspective." Journal of applied 
psychology, 69:191-193, February 1984. 
Reply to the article, "Adverse impact from a psychometric perspective," by 
Gail H. Ironson, Robert M. Guion and Michael Ostrander, which appeared in 
Journal of Applied Psychology, 67:419-432, August 1982. 
Descriptors: *Tests--Construction--Research / *Selection--Methods--Research. 


4-185 
Rapoport, Daniel. 
Truth or consequences. National journal, 16:429, March 3, 1984. 
Descriptors: “Lie detectors and detection--Evaluation / Federal government. 








TESTS (Cont'd) 
4-186 
Subkoviak, Michael J. and others. 
Empirical comparison of selected item bias detection procedures with bias 
manipulation. Journal of educational measurement, 21:49-58, Spring 1984. 
Descriptors: “Test bias--Research. 


TRAINING 
4-187 
Russell, Mary. 
Career planning in a blue collar company. Training & development journal, 
38:87-88, January 1984. 
Descriptors: *Employee development--Case studies / “Blue collar workers. 


TRAINING ADMINISTRATION 
4-168 
Baird, Lloyd and Ilan Meshoulan. 
Strategic human resource management: implications for training human resource 
professionals. Training & development journal, 38:76-78, January 1984. 
Descriptors: “Training officers--Training / *Personnel administration. 





4-189 
Klema, Carolyn, Herbert B. Casey and Derek Caple. 
Training and technical manuals can be one--and the same. Training & development 
journal, 38:74-75, January 1984. 
Descriptors: *Training administration--Case studies / *Training--Handbooks, 
manuals, etc. / Federal government. 


4-190 
Lean, Elizabeth. 
Color me training. Training & development journal, 38:42-51, March 1984. 
Descriptors: “Training administration / *Color--Psychological aspects. 


4-191 
Park, Rosemarie J. 
Overcoming the illiteracy barrier. Training & development journal, 38:76-80, 
March 198k. 
Descriptors: “Training administration / “Literacy / *Reading improvement. 


4-192 S/I 
Ramick, George. 
Three million students: learning to live with automated government. Government 
data systems, 13:26-27+, January-February 1984. 
George Ramick is a management analyst with the U.S. Office of Personnel 
Management. 
Descriptors: *Training--Law and legislation / *Federal employees--Training / 
Offices--Automation / U.S. Office of Personnel Management / U.S. General 
Services Administration / Federal government. 


4-193 
Robinson, Dana G. 
Training for impact (how to stop spinning your wheels and get into the race). 
Training, 21:42-46, February 1984. 
Descriptors: “Training administration / *Training evaluation. 


4-194 
Scherer, John J. 


How people learn: assumptions for design. Training & development journal, 
38:64-65, January 1984. 


Descriptors: “Transfer of training / *Learning, Psychology of. 





TRAINING ADMINISTRATION (Cont'd) 
4-195 
Stone, Barbara N. 
Looking back at a training design that failed. Training & development journal, 
38 :63-66, January 1984. 
Descriptors: “Training administration--Case studies / *Learning, 
Psychology of. 





TRAINING METHODS 
4-196 
The cognitive sciences. Training & development journal, 38:54-62+, March 1984. 
Contents: Don't learn to parachute in a cognitive mode, by Kenneth H. Jones; 
An uneasy look at behavior modeling, by Scott B. Parry and Leah R. Reich; When to 
use cognitive modeling, by Paul Harmon and Kay Evans. 
Descriptors: “Training methods / *Imitation (Learning). 





4-197 
Facilitator, "Guitar" Johnny. 
Dead men don't use flip charts (or: 17 things you can do with a flip chart that 
you can't do with a carp). Training, 21:35-40, February 1984. 
Descriptors: *Training methods / “Audio-visual aids. 


4-198 
Kearsley, Greg and Michael J. Hillelsohn. 
How and why (and why not) we use computer-based training. Training & development 
journal, 38:21-22+, January 1984. 
Descriptors: “Training methods / “Computer-assisted instruction. 


4-199 
Laird, Dugan and Forrest Belcher. 
Getting them to open up. Training, 21:59-61+, February 1984. 


Descriptors: “Training methods / *Human relations training / Learning 
theories. 


4-200 


[Training programs in Germany.| Productivity, 5:1-8, February 1984. 

Contents: Apprentice training program: a fresh approach to an age-old 
way of training; The Metaplan method; Lernstatt -- the German answer to group 
problem solving. 

Descriptors: *Training methods--Comparative studies / *Apprenticeship / 

*Problem solving--Group method--Comparative studies / Germany (West). 


WOMEN--—EMPLOYMENT 
4-201 
The 1984-85 Federation focus: a challenge for action. National business woman, 
65:4-20+, February-March 1984. 
Partial contents: Focus on the workplace of the future; Focus on comparable 
worth; Focus on discrimination in employment. 
Descriptors: “Women--Employment / *Women--Discrimination / *Pay rates. 





4-202 

Szafran, Robert F. 
Female and minority employment patterns in banks. Work and occupations, 
11:55-76, February 1984. 


Descriptors: *Women--Employment--Research / *Minority groups--Employment-- 
Research / Bank workers. 





WORK LIFE 
4-203 


The ‘electronic cottage’ comes of 


Descriptors: *Work at home. 


4-204 
Herrick, Neal Q. 
QWL: an alternative 
productivity review, 
Descriptors: *Quali 


4-205 

Rubenstein, Saul. 
QWL, the union, the specialist 
journal, 38:81-84, March 19 


>. 
Descriptors: *Quali 


¢rU.8. GOVERNMENT PRINTING OFFICE:1984 % 21 


age. Management 


376 313 


revi 


ew 
sad 




















. ’ 
- rs . a ¥ - > * sas 
7 v ‘ . « . 
- 
: , . e ate 
_— : * 
; ; : ; 
‘ 
. ° - 
" . e 
. FI 
> i .. 
* . . $ 
: - ‘ : 7 z 
. 
” * ¢ ‘ 
* r . . . 
‘ : * > hte | . o « 
‘ : ‘ 
» we : r 8: by. Cay hoe i _ 
oo ‘ : - 
al ad - . ‘ ‘ 
os . x yw 

7 . . F b2 e 7 . ‘ 

% . “J ‘ . 
. 7 ‘ * i 
a : ad 2 ’ . 
. - 6 . - a ~ * : 
e 
‘ F * 
‘ % $ E 
2 . ‘ 
< 3 


